Reemployment Assistance
(Unemployment Compensation) Information

COVID-19
CareerSource Gulf Coast Contact Information:
(850) 872-4340 ext. 8200
customerservice@careersourcegc.com
625 HWY 231, Panama City, FL 32405
www.careersourcegc.com/Coronavirus.aspx
FL Department of Economic Opportunity Information:
To submit claims via phone: 1 (800) 204-2418 (please note: due to
increased volume, phone wait times can exceed 2+ hours)
To submit a claim: floridajobs.org and click on “Reemployment
Assistance” in the page header

Filing A Reemployment Assistance Claim
What Information Do I Need to File My Reemployment Assistance Claim?
Before filing, make sure you have the following documents available:
- Social Security number
- Driver’s License or State ID number
- Your employment for the last 18 months including for each employer:
• Name, address, and phone number
• First and last day of work
• Gross earnings (before taxes are taken out) during the listed dates
• The reason for separation
• FEIN number (this is found on any W2 or 1099 tax forms you have received)
• If you don’t have the FEIN, you can use employer details off of a recent paystub
Additionally, if you are one of the following, make sure you have this additional information available:
•
•
•
•

Not a US Citizen: Alien Registration Number or other work authorization form
Military Employee: DD-214 Member 2, 3, 4, 5, 6, 7, or 8 may be used
Federal Employee: SF 8 or SF 50
Union Member: Union Name, Hall Number, and Phone Number

How Do I file?
1. Go to www.floridajobs.org which will bring up the DEO (Department of Economic Opportunity) web
site.
2. About mid-page on the left, you will see a section titled Reemployment Assistance Service Center.
Click on the title.
3. You will then be on the “Reemployment Assistance” page. Click on “Claimant” for information related
to the claims process. We recommend you navigate through this page to familiarize yourself with the
information, especially under “Resources” review the Benefits Rights Information Booklet.
4. Before you file your claim, make sure you have completed your Work Registration in Employ Florida. If
you skip this step, you will have the opportunity later; however, doing it first will help the process go
smoother.
5. When you are ready to file your claim, click on “File an Initial Claim”.

6. Click on “CONNECT LOGIN”. This will take you to the CONNECT Welcome Page.
7. If you are an existing claimant, you will log in with your Social Security Number and PIN Number
under the Existing Claimant Log In Section. If you have forgotten your PIN, you will need to call 1800-204-2418 to get a new one.
8. If you are a new claimant, click on “File a New Claim” under the New Claimant section. This will bring
you to step 1 of the claim process. Follow all of the instructions carefully to file your claim.
9. Once you have completed Step 5 of the claims process, click on Claimant Home in the top left corner to
return to the Welcome Page. There will be information on this page directing you to complete
additional tasks that are a required part of the claims process. Links are provided on this page to access
these areas.
These tasks are:
▪ Complete your Work Registration on Employ Florida.com
▪ Complete the Initial Skills Review(optional)
▪ Authenticate Identification (if needed)
▪ Any other related tasks as required

If you have any questions, you can call 1-800-204-2418 for assistance. You may also visit
the FAQ’s Page to see if your answer is there, or you may email questions directly to DEO
from the “File an Initial Claim” page.

(Version 11/18/16. All printed materials subject to change.)

Top 10 Things You
Should Know . . .
About the Reemployment
Assistance System When
Filing Your Claim

Reemployment
Assistance (RA)
provides temporary
financial assistance to
qualified individuals
who have lost their jobs
through no fault of their
own and who continue
to meet eligibility
requirements of state
law.
The program is not a
right to all who have
lost their job.
Keep these top 10
key facts in mind
when you are filing
for RA benefits to
ensure accurate and
quick payment of
benefits.
For more information
www.floridajobs.org
or
800-204-2418
We’re here to help.

1. Accurately Report the Reason You Are Unemployed
Accurately report your reason for separation from your job
when you initially file your claim for benefits. It is important
that you provide the RA office with the precise reason for
your separation so that we can best assist you and help
you to avoid fraud.
2. Report Any Wages You Are Earning
You must report your gross wages (before your taxes are
taken out) for each week you work and certify for benefits,
even if you don’t get paid until later. Be sure to accurately
report on all earnings during your weekly claim
certification – even those from part-time or temporary
work. If you collect more RA benefits than you are eligible
for because you fail to report earnings, you may be
committing fraud and may be prosecuted.
3. Register with the Employ Florida Marketplace (EFM)
You may seek help in finding a job through EFM. EFM
provides valuable resources that are available for your
use, including job referrals, resume building and reemployment services.
www.EmployFlorida.com
4. Be Available for Work
In order to collect benefits, you must continually verify that
you are able, available and willing to accept suitable
work. Possible conflicts like attending school during work
hours or limitations with child care or transportation could
limit your work availability and be an eligibility issue.
Report such issues on your claim forms.

5. Actively Search for Work
You must search for work each week that you file a claim for benefits. If you
do not search for work during a week in which you file a claim, benefits may
be denied until you show that you are actively seeking work.
6. Develop an Effective Work Search Plan
Many Reemployment Assistance claimants do not have an effective plan for
searching for work. The Employ Florida Marketplace is a great place to learn
about different kinds of jobs, their availability, and how to get training. Visit
www.EmployFlorida.com for more information and assistance with planning
an effective work search.
7. Avoid Errors and Ensure Proper Payment of Benefits
To prevent errors in payment of RA benefits that may result in an
overpayment, it is important that you read all of the information that is
provided to you when you file your claim for benefits. Improper payment of
benefits will cause a delay or denial of future benefits.
http://www.floridajobs.org/job-seekers-community-services
8. Don’t Delay – As Soon As You Begin Working Again, Report Your
Return to Work
As soon as you begin working, be sure to notify your state’s RA office and stop
claiming benefits if you are working full time. Do not wait until you receive
your first paycheck to report your return to work. The RA agency uses state
and national resources to track new hires, so it is in your best interest to
report your return to work immediately to avoid the serious consequences of
an improper payment.
9. Follow the Rules to Prevent Yourself from Committing Fraud
Anyone who collects RA benefits is legally responsible for making sure he or
she follows the requirements set by state law. Failure to follow the rules can
result in serious consequences. Consequences for not following RA
regulations can include prosecution by government authorities, repaying the
benefits with penalties, forfeiting a future income tax refund, losing future
eligibility to collect RA benefits and a possible jail sentence.
10.Know Your Responsibilities and Ask for Help
As a recipient of Reemployment Assistance benefits, you have a legal
responsibility to know and follow all rules and reporting requirements.
Navigating through the RA system can be confusing. If you have a question
about your responsibilities or the requirements of receiving benefits, your state
RA office is here to help. http://www.floridajobs.org/job-seekers-communityservices/reemployment-assistance-center/connect-generalinformation/connect-resources

Reemployment Assistance
COVID-19 Frequently Asked Questions
If your employment has been negatively impacted as a result of the mitigation efforts in Florida to stop the spread of
COVID-19, you may be eligible to receive Reemployment Assistance.
Individuals who may be eligible for Reemployment Assistance may include:

•

Those who are quarantined by a medical professional or a government agency,

•

Those who are laid off or sent home without pay for an extended period by their employer due to COVID-19 concerns, or

•

Those who are caring for an immediate family member who is diagnosed with COVID-19.

Individuals whose employment has been impacted, but are still receiving wages through paid leave are not eligible to receive
Reemployment Assistance.
What is Reemployment Assistance?
Reemployment Assistance provides temporary wage replacement (unemployment insurance) benefits to eligible individuals who are out of
work through no fault of their own.
Am I eligible for Reemployment Assistance?
If you have a history of wages in the state of Florida, you are actively able and available to seek and accept new
employment, and you are currently unemployed or work reduced hours through no fault of your own, you may be eligible to receive
Reemployment Assistance benefits.
How do I file a Reemployment Assistance claim?
Reemployment Assistance claims are handled by the CONNECT system. You can file your claim by accessing CONNECT through
www.floridajobs.org in the Reemployment Assistance Service Center in the right hand corner of the page.

People who need assistance filing a claim online because of legal reasons, computer illiteracy, language barriers, or disabilities may call
1-800-681-8102.

What will I need to complete a application?
You will need the following information to complete an application:

•
•
•
•
•
•

Social Security Number
Driver’s License or State ID
Your last 18 months of employment (including name, separation reason, earnings, and dates of work)
Work authorization (if not a US citizen)
DD-214 member 2, 3, 4, 5, 6, 7, or 8 (if a military employee)
SF 8 or SF 50 (if a federal employee)

What happens after I file a claim?
Your claim has two levels of review after you complete an application:
• Your history of wages are reviewed to determine if you have earned enough to qualify for benefits
• Any issues (such as job separation) found during your application are reviewed to determine eligibility
You must login to the CONNECT system every two weeks to request benefit payment. Your first date to return to CONNECT is
provided at the end of your application. You must request benefits even while your claim is being reviewed. During your
request, you will need to report your job searches, work and any earnings.

How do I receive payments after filing a claim and requesting benefits?
If you are determined eligible after all reviews are complete, payments will be distributed by direct deposit or through the Way2Go debit card
based on your initial application. Debit cards are mailed after the first payment is processed and may take
7-10 business days to receive by mail. Payments take 1-2 business to arrive after being processed.
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FAQ’s for Reemployment Assistance (formerly known as Unemployment)
How do I File a claim for Reemployment Assistance?
You must file online at www.floridajobs.org. Please print the confirmation page after submitted the claim. You must
also be fully registered at www.employflorida.com before re-employment assistance will be released.

When can I file my claim?
A claim can be filed once you are actually unemployed. It cannot be filed while you are still working. If you are receiving
any wages in lieu of notice or severance, you will not receive reemployment assistance during the weeks those
payments are made. The claim is effective the week you file - no back credit can be given.

How much is paid weekly and for how long do I receive payments?
Maximum weekly payment is $275 and payment is issued for two weeks at a time. Maximum length of payments is 12
weeks.

When do I receive my first payment?
Approximately three to four weeks after the initial claim is filed. The first week is called a waiting week and is not paid, so
the first payment is for a single week. The following payment will be for the usual two week payment.

How do I receive the payment?
The payment is either direct deposited or placed on a debit card.

How and when do I claim my weeks?
You will claim every two weeks on line. The first date on which you claim will be on the confirmation page and then the
next date will appear on line after you submit your weeks. For each week that you claim, you must input a minimum of
five work searches and be able and available to work. If you have a return to work date, the system will prompt you on
the sections to complete.

Are taxes taken out of my payment?
You can request taxes of 10 percent of the payment to be withheld. This is strictly a personal choice, which can be
changed mid-claim. A Form 1099-G will be issued the end of January stating total payments and amount withheld.
All information concerning reemployment assistance is subject to change. All questions must be directed to the
Hot Line at 1-800-204-2418 Monday to Friday 7am to 4pm or email through floridajobs.org – reemployment assistance
section – email link under contact us.

Pension and Health Care Coverage http://www.dol.gov/ebsa/publications/dislocated_workers_brochure.html

Employ Florida
Work Registration Instructions
Attention: If you are a Reemployment Assistance (RA) claimant, you must follow
the steps below to receive your benefits.
Florida law governing the Reemployment Assistance (RA) program (formerly Unemployment
Compensation) requires RA claimants, unless otherwise exempt, to complete the work
registration process in Employ Florida prior to requesting benefit payments. Employ Florida is a
valuable resource that can assist you in securing employment and connect you with other
resources.
Failure to complete all of the following items will result in a delay or loss of your benefits!
To complete the full work registration process, you must:






Complete the Reemployment Assistance Benefits Registration
Provide your valid social security number
Ensure you provide a valid email address
Create (or update) a Resumé through the Resumé Builder
Complete the Background Wizard

Step 1. Access Employ Florida at http://www.employflorida.com or
follow the link provided in the CONNECT system.
Step 2. Under the Job Seekers menu, click the
“Reemployment Assistance” link and then click “Work
Register for Reemployment Assistance Benefits”.
Step 3. Begin the Reemployment Assistance Benefit Registration
wizard by acknowledging the requirements and entering
required personal information. Enter your social security
number to determine if you already have an Employ Florida
account.
a. If you already have an Employ Florida account, you will be re-directed to enter your
information so that it can be verified in the database. If your information can be
verified, you will directed to reset your password. If your information cannot be
verified, you will be given the option to contact the DEO Customer Information Center
at 1-800-438-4128 or CustomerInfoCenter@deo.myflorida.com for verification. Once
the DEO Customer Information Center staff are able to verify your information, you
will be given a temporary password. You will be required to reset the temporary
password once you are logged into the system.

Once you have reset your password, you will be redirected to review your general
contact information. If your contact information does not include your email address,
please be sure to add a valid email address. Once you have verified and/or made
changes to your information, click “Save” at the bottom of the page.
After saving your changes, access the Resumé Builder from
the Quick Menu on the left side of the page and then click
“Create New Resumé” in the center of the page.

b. If you do not already have an Employ Florida account, the system will walk you
through the steps to create an account and complete your Reemployment Assistance
Benefits Registration.

Once you have completed the registration, you will be automatically redirected to
complete the Resumé Builder. Follow the on-screen instructions to complete each
required section.

When you are finished, click the button “Save Resumé & Return”.
NOTE: If you have already created a Resumé, please update and activate your
Resumé through the Resumé Builder.
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Step 4. Complete the Background Wizard:
a. Select My Portfolio -> My Individual Profiles -> Personal Profile

b. After opening the Personal Profile, click on the “Background” tab.

c. Click on “Start the Background Wizard”.

d. Follow the on-screen instructions to complete all items that are applicable to you.
e. You will know that you have completed the Background Wizard when “Start the
Background Wizard” appears again. (NOTE: Do not click on this link again if you
have already completed the Wizard.)
When you have completed all of the steps mentioned above, you have completed the full work
registration process as required to receive RA benefits. It may take up to 24 hours after
completion for your work registration information to transfer to RA’s CONNECT system. If you
have further concerns regarding your RA benefits or need for further assistance, please call 1800-204-2418.
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JOB SEEKER SERVICES
Connecting with a new job, new career, or
educational opportunities has never been easier.
Whether it’s registering with EmployFlorida.com or
utilizing our professionally staffed resource room,
the CareerSource Gulf Coast center is here to help
you set and reach your goals.
Our services are readily available and free of
charge. To access the resources you need, stop
by one of the CareerSource Gulf Coast job center
locations.
Free services include:
Resume assistance
Employability skills and training programs
Referral services, online and in person
Aptitude and skills assessment
One-on-one career management

CONNECT WITH US TODAY!
Bay County
625 Highway 231, Panama City, FL 32405
P: 850.872.4340 F: 850.872.4346
Gulf County
401 Peters Street, Port St. Joe, FL 32456
P: 850.229.1641 F: 850.229.1642

Solutions That Work For You
CareerSource Gulf Coast is an equal opportunity employer/program operated
in partnership with Gulf Coast State College and the CareerSource Gulf Coast
Board. Auxiliary aids and services are available upon request to individuals with
disabilities. All voice telephone numbers on this document may be reached by
persons using TTY/TDD equipment via the Florida Relay Service at 711.

Franklin County
192 14th Street, Apalachicola, FL 32320
P: 850.653.4981
Email
customerservice@careersourcegc.com
On the Web
www.careersourcegc.com

RESUME WORKSHOP
2nd/4th Wednesday of each month

9am-11am

O ur R esume Work shop w ill g iv e you the resources you need to
crea te a p rof essi ona l resume.
In f a ct, you w i ll lea v e the w ork shop w ith your comp leted
resume!

TO REGISTER FOR A WORKSHOP:

Create an account
through
EmployFlorida.com

Contact us to
indicate which
resume workshop
you are
interested in

A team member will
register you per
your EmployFlorida
credentials
CareerSource Gulf Coast
625 HWY 231
Panama City, FL 32401

SOLUTIONS THAT WORK FOR YOU

(850) 872-4340
careersourcegc.com

CareerSource Gulf Coast is an equal opportunity employer/program operated in partnernship with Gulf Coast State College and the CareerSource Gulf Coast Board. Auxillary
aids and services are available to individuals with disabilities. All voice telephone numbers on this document may be reached by persons using TTY/TDD equipment via the
Florida Relay Service at 711.

